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owner’s
reflections

Dear Loving Arms Care Community,

As we come together once again to celebrate our journey and the incredible moments that 
define us, I am honored to extend my warmest greetings to each and every one of you. With 
great joy, I present our latest journal—a testament to the unwavering spirit of Loving Arms Care 
and the profound impact we continue to make in the lives of those we serve.

In this edition, you will find a wealth of inspiring content, including an insightful interview 
with Andrea Copeland—a cherished member of our community whose story exemplifies the 
resilience and determination we hold dear. Andrea’s journey is a testament to the power of 
courage and the beauty of human connection, reminding us all of the boundless possibilities 
that await when we embrace life with open hearts and unwavering resolve.

Additionally, I am thrilled to introduce the Loving Arms Care Corner, where we reflect on 
the success of our inaugural Health and Well-being Event. This annual gathering marked a 
significant milestone in our journey, bringing together health enthusiasts and experts alike for a 
day filled with inspiration, education, and community spirit. With heartfelt gratitude, I extend my 
sincerest thanks to each of you who contributed to the success of this event, as well as to Saints 
Peter and Paul Catholic Church for their gracious hospitality.

And finally, in our cherished Caregiver Spot, we shine a spotlight on the dedicated individuals 
who embody the heart and soul of Loving Arms Care. Among them, we celebrate Will Duvall, 
whose unwavering dedication and compassionate care uplift and inspire all who have the 
privilege of knowing him. Duvall’s commitment to excellence and his profound impact on the 
lives of those he serves are a testament to the values that lie at the core of our organization.

As we turn the pages of this journal, may we be reminded of the strength of our bonds, the 
depth of our compassion, and the limitless potential that lies within each of us. Together, let 
us continue to write the next chapter of our remarkable story—one filled with love, hope, and 
endless possibilities.

With deepest gratitude and warmest regards,

Zakiya Toirova
Owner, Loving Arms Care Inc.
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Question 1: Can you briefly share your 
professional journey and what motivates 
your community involvement, especially 
within the Chamber?

Answer 1: I’ve always had a heart for 
learning and helping others. I am 
blessed in that every professional 
job I’ve held has afforded me the 
opportunity to do both. My professional 
journey started in banking in the early 
90s. As I was completing my degree, I 
joined Project Discovery, a program of 
the Monticello Area Community Action 
Agency (MACAA). After that ended, I 
joined MACAA’s Head Start program as 
a family service worker for a few years. 

I then worked for the public school 
system for almost six years after which 
I worked for a private college for six 
years before joining the Charlottesville 
Regional Chamber of Commerce in 
2012. Our Chamber has a long history 
of encouraging community involvement 
through past and present programs 
including Leadership Charlottesville, 
Leaders Lab, and the Nonprofit 
Business Council, and by participating 
in local initiatives like United Way Day 
of Caring and CNE’s Philanthropy Day.
We have members of the Chamber 
who have supported us for decades. 
Their explanation is simple: “We are a 
business in the community. We support 
the organization that supports the 
business community.” I am a member 
of the Charlottesville community. This is 
my motivation to be civically engaged. 
Modeling to my nephews and mentees 
the importance of using our gifts, time, 
and talent to serve the community also 
motivates my community involvement. 

Question 2: What standout lesson have 
you learned from directing Leadership 
Charlottesville?

Answer 2: I had the pleasure of 
directing the Chamber’s signature 
program, Leadership Charlottesville, 

Andrea’s Journey of 
Leadership and Community 
Engagement

Meet Andrea, a driving force at the 
Charlottesville Regional Chamber of 
Commerce. In this exclusive interview, she 
shares insights from directing Leadership 
Charlottesville, strategies for fostering 
diversity, equity, and inclusion, and the 
personal passions that fuel her role as a 
mentor and community leader. Join us as 
we delve into Andrea’s inspiring journey of 
service and resilience.
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for eight and half years. It was a 
tremendously rewarding professional 
and personal experience. Having 
graduated nine cohorts – over 350 
participants – you can imagine the 
plethora of opportunities I had getting 
to know each class and participant. 
While I was responsible for leading 
Leadership Charlottesville, I, too, was 
a student in each cohort. That said, 
I learned from many of the sessions 
and lessons I put together. A standout 
lesson I learned from my experience 
directing Leadership Charlottesville 
is the importance of being patient 
with others’ growth and development. 
Having a healthy level of patience 
promotes a safe environment for 
individuals to: build trust, learn 
continuously, challenge themselves, 
embrace change, and support others

Question 3: How do you foster 
diversity, equity, and inclusion within 
the Chamber, and what innovative 
strategies have you found effective? 

Answer 3: I’m intentional about 
fostering diversity, equity, and 
inclusion within the Chamber. I look 
at everything we do through an 
equity lens. Contrary to how the tide 
might be shifting in today’s work 
culture, DEI is necessary as they are 
critical components of any successful 
organization. I choose to keep it an 
essential part of the work that I do 
at the Chamber by: asking the hard 
questions; being intentional about 
appointing and recruiting diverse, 
inclusive leadership and building 
a diverse, inclusive membership; 
positively challenging my peers and 
colleagues on the subject matter; 
and, keeping us accountable to the 
work even as others are, unfortunately, 
eliminating it from their business or 
organization’s mission. 

Question 4: How do your television 
production and public speaking skills 
contribute to your role as a mentor 
and community leader?

Answer 5: Television production and 
public speaking require clear, concise 
communication. These are skills I 
leverage to articulately cast vision, 
provide guidance and support, and 
inspire others to action.

“Patience cultivates an environment 
where trust blossoms, continuous learning 

thrives, and individuals embrace change, 
fostering a community of support and 

growth.” - Andrea

“
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Question 5: Apart from your 
professional commitments, what 
personal interests or hobbies do you 
find most fulfilling?

Answer 1: I have been civically engaged 
in my community since the early 2000s 
when I moved back to Charlottesville 
after briefly living in New Jersey. I was 
away just long enough to develop an 
appreciation for the abundance of 
service opportunities this community 
offers. I have been the emcee for 
the City of Charlottesville’s Grand 
Illumination for more than 10 years 
now. It is one of my most fulfilling and 
rewarding experiences as it represents 
some of what’s important to me – family, 
friends, community, and celebrating the 
most wonderful time of the year!
Like so many others, I took up new 
hobbies during the pandemic. One 

We extend our heartfelt gratitude to 
Andrea for generously sharing her 
invaluable wisdom and experiences. 
Her dedication to fostering positive 
change within the community serves 
as an inspiration to us all. Thank 
you, Andrea, for your unwavering 
commitment to leadership, diversity, 
and community engagement.
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of those hobbies is flower gardening. 
Digging in the soil, planting seeds, 
nurturing the ground and the flowers, 
watching new life spring forth… 
the whole process is a teacher and 
reminder of the beauty, challenges, and 
brevity of life.  
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LAC Corner: Celebrating Health and Well-being Fair

Welcome to the Loving Arms Care (LAC) corner, where we showcase the vibrant events 
and initiatives that embody our commitment to community well-being. In this edition, we 
highlight our recent Health and Well-being Event, a remarkable gathering that brought 
together health enthusiasts and experts for a day of learning, connection, and inspiration. 

With over 21 amazing partners and a vibrant community, it was truly a memorable occasion. 
Join us as we revisit the highlights of this impactful event and extend our heartfelt gratitude 
to all who contributed to its success.

 A special shoutout goes to Saints Peter and Paul Catholic Church for graciously hosting us 
and providing a wonderful venue for our event.
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Caregiver Spotlight: William Duvall

Meet William, the heart of our caregiving team:

Exemplary Care: William consistently exceeds 
expectations, providing exceptional support to our 
clients.

Client Favorite: Known for his warmth and 
compassion, William forms genuine connections with 
those he cares for.

Reliable: With unmatched punctuality, William ensures 
our clients receive timely and dependable assistance.

Social and Passionate: William’s friendly nature and 
love for trains and cats bring joy to all around him.

Thank you, William, for your dedication and uplifting 
presence in our caregiving family.
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Handle With Care: Pen Pal Program

Join our pen pal program for seniors in 
Charlottesville!

Monthly Workshops:
May 23, 10:00 AM - 11:00 AM
The Center, Charlottesville


